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DATE:  July 23, 2020  

TO:  All Family and Friends of Persons in Our Care (PIOC) 

FROM:  Joy Tassler, CMSD 

SUBJECT: Video Visitation - Update 
 
Since the beginning of this month, FLCI has been offering video visits through Zoom.  Now that staff, 
PIOC and their family and friends are more familiar with this service, the feedback received indicates it 
has been very well received by the parties involved. 
 
One piece of feedback that we have received almost universally was a request for more frequent and/or 
longer visits. It was our intent to revisit our early restrictions once we had an opportunity to gauge 
demand for the video visits, and in light of the success of our first few weeks of visits, I am pleased to be 
able to announce the following changes. 
 
Effective with visits scheduled for the week beginning August 10th, the following changes have been 
made to the video visit limitations. 
 

 Persons in our care are now allowed one visit every 14 days. 

 Visits will now be 30 minutes in duration. 
 
Family and friends may begin to submit requests for visits for the week of August 10th as of Thursday, 
July 30th. Requests with the following information should continue to be emailed to the dedicated video 
visit email address of: 
 

DOCDAIFLCIZoomVisits@wisconsin.gov 
 

 Name and DOC number of the person they wish to visit, 

 Preferred date and time of the visit, during FLCI’s visiting hours, 

 (recommended) Any alternative date and/or time that would work for them; and 

 Names and dates of birth of all visitors who will be present on the call. 
o All visitors must be on the approved visiting list 
o Limit 6 adults and 4 minors per video visit 

 
Thank you. 
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